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The English 2010 Hybrid Survey was administered to students enrolled in an English 2010 hybrid course 
during Spring semester 2014, embedded as a link on course Canvas sites. Versions of the survey were 
administered at the beginning, middle and end of the semester. The first survey went out on February 2, 
closing on February 24, with 111 responses. The middle of the semester survey was open between March 
24 and April 11, and netted 91 responses. The final survey had 90 respondents between April 16 and May 
8. Each survey asked for an S number, so I was able to match responses across the surveys for 99 
students.  

This report is divided into three sections: Section I gives results from the survey. Using data drawn from 
Banner at the end of the semester, in Section II I compare survey responses to the final grade. Finally, 
Section III reports the analysis comparing course type and final grade for all students who enrolled in an 
English 2010 course in Spring 2014. The report also includes appendices with the instruments as a 
reference. 

Section I: Survey Statistics 

The following charts give descriptive results for the beginning and end of semester surveys. The middle 
of the semester survey is not included because it contained only open-ended questions. 

		 Yes	 No	 Total	
Have	you	taken	an	online	or	
hybrid	course	in	the	past?	

Online	 45.3%	 54.7%	 100.0%	
Hybrid	 29.0%	 71.0%	 100.0%	

Did	you	take	ENG	1010?	 		 95.3%	 4.7%	 100.0%	
Did	you	take	ENG	1010	more	
than	once?	 		 6.1%	 93.9%	 100.0%	
When	you	enrolled,	did	you	
know	this	was	a	hybrid	
course?	 		 60.7%	 39.9%	 100.6%	
Did	you	attend	another	
institution?	 		 29.9%	 70.1%	 100.0%	

 

What	letter	grade	did	you	
receive	in	ENG	1010?	

A	or	A-	 B+,	B	or	B-	 C+	or	C	 C-	or	below	 Total	
52.5%	 33.3%	 13.1%	 1.0%	 99.9%	

 

What	was	the	design	of	your	
ENG	1010	course?	

Traditional	 Online	 Hybrid	 Total	
70.7%	 10.1%	 19.2%	 100.0%	



 

How	did	you	
hear	about	this	
course?	

Friend/Relative	
Gen	Catalog/	
Class	Sched	

Academic	
Advisor	 Instructor	 Other	 Total	

6.2%	 81.5%	 3.1%	 1.5%	 7.7%	 100.0%	
 

How	long	have	you	
attended	SLCC?	

First	sem	 Second	sem	 Third	sem	 Fourth	sem	
More	than	
4	sem	 Total	

6.5%	 27.1%	 23.4%	 18.7%	 24.3%	 100.0%	
 

Feeling	that	I	am	
part	of	a	class	
is…	

		
Not	
important	

Somewhat	
important	

Very	
important	 Total	

Beginning	 15.1%	 52.8%	 32.1%	 100.0%	
End	 22.0%	 50.6%	 27.4%	 100.0%	

I	would	classify	
myself	as	
someone	who…	

		

Gets	things	
done	ahead	
of	time	

Needs	
reminding	to	
get	things	
done	

Puts	things	
off	 Total	

Beginning	 31.4%	 41.0%	 27.6%	 100.0%	
End	 33.3%	 31.0%	 35.7%	 100.0%	

Coming	to	class	
on	a	regular	
schedule	is…	

		
Extremely	
difficult	 A	little	difficult	 Easy	 Total	

Beginning	 13.2%	 52.8%	 34.0%	 100.0%	
End	 20.2%	 48.8%	 31.0%	 100.0%	

I	would	classify	
myself	as…	

		
Good	at	
writing	

Average	at	
writing	

Struggling	
at	writing	 Total	

Beginning	 27.4%	 64.2%	 8.5%	 100.1%	
End	 45.2%	 46.4%	 8.4%	 100.0%	

When	I	need	
help	with	my	
assignments…	 		

I	am	
comfortable	
approaching	
an	
instructor	

I	am	
uncomfortable,	
but	do	it	
anyway	

I	avoid	
approaching	
an	
instructor	 Total	

Beginning	 64.2%	 23.6%	 12.3%	 100.1%	
End	 79.8%	 16.7%	 3.6%	 100.1%	

 

The final set of questions was asked on both the beginning and end of semester surveys. In a paired-
sample t-test, significant differences were found for the questions “I would classify myself 
good/average/struggling at writing” (p=0.006) and “When I need help with my assignments” (p=0.008) 
Students at the end of the semester consider themselves better writers than at the beginning of the 
semester. They are also more comfortable approaching an instructor for help. 

  



Section II: Survey and Final Grade Comparison 

When students entered their S number into the survey, we were able to pull information on their final 
grades. Not all students did so, and some entered incorrect or garbled S numbers. We were able to find 
data for 122 of 144 respondents, about 85% of the sample. Students who responded to this survey tended 
to do quite well: 69% of students passed their course (received a “C” or better), and half received an “A” 
or “A-”. 

 

 

In order to determine if final grade was affected by the attitudes and experiences expressed in the survey, 
I performed a series of chi-square tests. Perhaps surprisingly, length of time at the College, grade received 
in ENG 1010, format of ENG 1010, and past exposure to hybrid and online courses did not have a 
significant impact on the final grade. 

However, some of the grit-type questions did have an effect, and the timing of the question—whether it 
was asked in the beginning or end of the semester—mattered. At the beginning and end of the semester, 
there was no relationship between “Feeling part of a class” or “Coming to class on a regular schedule” 
and passing the course. 

At the beginning of the semester, there was a strong relationship between “Getting things done ahead of 
time” and passing the course (p=0.003). Students who put things off until the last minute were much more 
likely to fail. However, at the end of the semester, this relationship disappeared. Fewer students classified 
themselves as the type of student who puts things off until the last minute. 

There was a slight relationship between “When I need help with assignments” and final grade: those who 
are comfortable approaching an instructor passed in higher proportions (p=0.059). This relationship no 
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longer existed at the end of the semester, as more students reported being comfortable approaching an 
instructor. 

Conversely, at the beginning of the semester there was no relationship between a student’s perception of 
their writing ability and their final grade; but at the end of the semester this relationship was strong 
(p=0.042). Students who pass are much more likely to consider themselves “good” or “average” at 
writing. Students who do not pass are more likely to consider themselves “struggling.” There are two 
interpretations to this finding: students may have had a more realistic perception of their writing ability 
after spending a semester practicing it. It is also possible the grade they expected to receive colored the 
students’ perceptions of their abilities. 

Section III: Course Type and Final Grade 

As a final analysis, I examined whether the format of a course (traditional, hybrid, online, Learning 
Communities) had an effect on final grade. I approached this in two ways: using an ANOVA test, I 
compared mean grade score across the four course formats1. Second, I used a chi-square test to compare 
pass/fail rates between each course format. 

The table below shows the average grade score for each course type. Learning Communities had the 
lowest score, while traditional lecture courses had the highest. 

		 N	 Mean	 Letter	equivalent	
Hybrid	 512	 3.38	 high	B-	
Lecture	 3159	 3.96	 low	B	
Online	 1084	 3.76	 low	B	
Learning	Communities	 21	 2.79	 low	B-	
Overall	 4776	 3.84	 low	B	

 

The ANOVA test comparing these means was significant to p<0.000. The table below illustrates the 
differences between the means for each of the course types, and the level of significance.  

Course	type	 Course	type	 Mean	difference	

Hybrid	
Lecture	 -0.585**2	
Online	 -0.377*	
Learning	Communities	 0.587	

Lecture	
Online	 0.207	
Learning	Communities	 1.172	

Online	 Learning	Communities	 0.964	
 

Students who took Hybrid courses tended to receive lower grades than their counterparts in either Lecture 
or Online courses.  

																																																													
1	This	is	similar	to	GPA,	but	“A”	is	coded	as	7,	“A-”	is	coded	as	6,	“B+”	is	coded	as	5,	and	so	on.	“C-”	and	below	are	
coded	as	0.	
2	**	denotes	p<0.01,	*	denotes	p<0.05	



The chi-square test was also significant to p<0.000, and revealed a similar relationship. Students in 
Learning Communities and Hybrid were the least likely to pass their course. 

		 Hybrid	 Lecture	 Online	
Learning	
Comm	 Total	

Fail	 30.1%	 20.5%	 26.2%	 14.3%	 22.8%	
Pass	 69.9%	 79.5%	 73.8%	 85.7%	 77.2%	
Total	 100.0%	 100.0%	 100.0%	 100.0%	 100.0%	

  



Appendix A: Beginning of Semester Survey 

As a student enrolled in an English 2010 hybrid course, we would like to know more about you, and what you think about the 
structure of the course. This short survey is completely anonymous, and your instructor will not be able to see how you answer. 

What is your S number?  

 

Have you taken an online course in the past, either at Salt Lake Community College, or another institution? Do not include online 
courses in which you are currently enrolled. 

Yes 

No 
Have you taken a hybrid course in the past, either at Salt Lake Community College, or another institution? Do not include hybrid 
courses in which you are currently enrolled. 

Yes 

No 
Did you take English 1010, either at Salt Lake Community College, or another institution? 

Yes 

No 
Did you take English 1010 more than once? 

Yes 

No 
How many times have you taken English 1010, not including the current semester? 

1 

2 

3 

4 

5 

more than 5 
What letter grade did you receive in your English 1010 course? 

A or A- 

B+, B, or B- 

C+ or C 

C- or below 
What letter grade did you receive in your most recent English 1010 course? 

A or A- 

B+, B, or B- 

C+ or C 

C- or below 
When did you take English 1010? 



Fall 2013 

Summer 2013 

Spring 2013 

Fall 2012 

Summer 2012 

Spring 2012 

Before Spring 2012 
When did you take English 1010 last? 

Fall 2013 

Summer 2013 

Spring 2013 

Fall 2012 

Summer 2012 

Spring 2012 

Before Spring 2012 
What was the design of your English 1010 course? 

Traditional 

Online 

Hybrid 
What was the design of the last English 1010 course you took? 

Traditional 

Online 

Hybrid 
When you enrolled in this course, did you know it was a hybrid course? 

Yes 

No 
How did you hear about this course?  

Friend or relative 

General catalog or class schedule 

Flyer or other print advertisement 

Academic advisor 

Instructor 

Other 
Please specify how you heard about this course. 

 



How long have you been attending Salt Lake Community College? 

This is my first semester 

This is my second semester 

This is my third semester 

This is my fourth semester 

More than four semesters 
Did you attend another college or university before coming to Salt Lake Community College? 

Yes 

No 
In a couple of sentences, how would you describe a hybrid course? 

 

Feeling that I am part of a class is: 

Not particularly important to me. 

Somewhat important to me. 

Very important to me. 
I would classify myself as someone who: 

Often gets things done ahead of time. 

Needs reminding to get things done on time. 

Puts things off until the last minute. 

Tends not complete tasks or assignments. 
Coming to campus on a regular schedule is: 

Extremely difficult for me--I have work, family and/or personal commitments during times when classes are offered. 

A little difficult for me, but I can rearrange my schedule to allow for regular attendance on campus. 

Easy for me. 
I would classify myself as: 

Good at writing; I can usually write and edit my assignments without extra help. 

Average at writing; I sometimes need help writing and editing my assignments. 

Struggling when it comes to writing; I prefer to get a lot of extra help in writing and editing my assignments. 
When I need help writing and editing my assignments: 

I am comfortable approaching an instructor to ask for help or clarification. 

I am uncomfortable approaching an instructor, but I usually do it anyway. 

I am uncomfortable approaching an instructor, and I usually avoid it. 
 



  



Appendix B: Mid-Semester Survey 

As a student enrolled in an English 2010 hybrid course, we would like to know how well the structure of the course 
works for your learning. This short survey is completely anonymous, and your instructor will not be able to see how 
you answer. 
What is your S number?  

 

What aspect(s) of the course are MOST helpful to your learning? 

 

What aspect(s) of the course are LEAST helpful to your learning? 

 

What suggestions do you have for improving this course? 

 

  



Appendix C: End of Semester Survey 

 
As a student enrolled in an English 2010 hybrid course, we would like to know more about you, and what you think 
about the structure of the course. This short survey is completely anonymous, and your instructor will not be able to 
see how you answer. 
What is your S number?  

 

Please indicate the extent to which you agree or disagree with the following statements: 

      Strongly agree Agree 
Neither Agree nor 

Disagree Disagree Strongly Disagree 

This class has helped improve my 
writing.     

     

I watched all of the video presentations.     
     

The video presentations were helpful to 
my research, thinking and writing in the 
course. 

    
     

The lab sessions were useful to my 
learning.     

     

The course Canvas site was easy to 
navigate.     

     

I would take another course that utilized 
a hybrid learning model.     

     

In a couple of sentences, how would you describe a hybrid course? 

 

Feeling that I am part of a class is: 

Not particularly important to me. 

Somewhat important to me. 

Very important to me. 

I would classify myself as someone who: 

Often gets things done ahead of time. 

Needs reminding to get things done on time. 

Puts things off until the last minute. 

Tends not complete tasks or assignments. 

Coming to campus on a regular schedule is: 

Extremely difficult for me--I have work, family and/or personal commitments during times when classes are offered. 

A little difficult for me, but I can rearrange my schedule to allow for regular attendance on campus. 



Easy for me. 

I would classify myself as: 

Good at writing; I can usually write and edit my assignments without extra help. 

Average at writing; I sometimes need help writing and editing my assignments. 

Struggling when it comes to writing; I prefer to get a lot of extra help in writing and editing my assignments. 

When I need help writing and editing my assignments: 

I am comfortable approaching an instructor to ask for help or clarification. 

I am uncomfortable approaching an instructor, but I usually do it anyway. 

I am uncomfortable approaching an instructor, and I usually avoid it. 

 


